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What is New?

The website has a new layout!
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From Hilary Mantel, Bestselling Author of Wolf Hall

“[Wolf Halll wound up providing an experience of sheer bliss...
the follow-up is equally sublime.” —The New York Times
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New Recommend Feature

Patrons can now ask for what they want!
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Recently Added eBooks Approaching the Hunger Games Trilogy Awerage rating:
A Literary and Cultural Analysis
Teen Titles by Tom Henthome Sign in & rate this fitle
This book addresses Suzanne Collins's work from a number of literary and cultural perspectives in an
Try These effort to better understand both its significance and its appeal. It takes an interdizciplinary....
All Subjects
—T——
All Audiobooks Format: eBook A" Recommend
All eBooks
BUY IT NOW
L =T
Before you shaop... CliffsNotes on Collins' the Hunger Average rating:
Games
He|p our nullThe EPUB format of this titte may not be compatible for use on all handheld devices. Sign in & rate this hitle
library
WIN! % R
e Format: eBook A" Recommend

Shop from booksellers

that support our library. BUY IT NOW

) ) The Girl Who Was on Fire - Booster Awverage rating:
See if your !1b_rury S Pack e
offers more titles NN our Favorite Authors on Suzanne Colling’ Hunger Games Series Sign in & rate this title
N FIRE.. by Leah Wilson

| NIS 2-D00K only Booster Pack is designed for readers who already have the first edition of The Girl Who Was on Fire, and
includes only the three brand new essays included in The Girl Who Was on Fire -

ol - s R d
Additional eBooks. Format: eBook H " Recommen

Always Available.

'
achen o A T B e e e
e =R Hridsyy,,,
uzh(»==
Tvam .
SN e Average rating:

Scructural L% The Hunger Games A-Z

and bt by Martin Howden
Find out about the characters, the controversy, and how the books have been transformed for the Sign in & rate this fitle
Hollywood screend is for Action Scenes—the Hunger Games trilogy is full of nail-biting action and
tense...

— T Format: eBook LL%] e Do
In this
STU NI | S
new novel i The Hunger Games and Philosophy Average rating:

A Cntigue of Pure Treason
i o by George A. Dunn Sign in & rate this fitle

the bmkll'lg A philosophical exploration of Suzanne Colling's New York Times bestselling series, just in time for the

Of the release of The Hunger Games movieKatniss Everdeen is "the girl who was on fire,” but she is also...




Recommend this title to the library to be
added to the Digital Collection

The Hunger Games and Philosophy
A Critique of Pure Treason
George A. Dunn

Notify me by email if my library purchases this title.

Place me on the holds list if my library purchases
this title.

| [5 RECOMMEND THIS TITLE

Privacy Policy




New WIN Feature

Now we can earn extra content credit every
time a patron buys something!
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Buy it now
and help our library WINI

2] The Unofficial Recipes of The Hunger
GINEASUAE Games
187 Recipes Inspired by The Hunger Games, Catching Fire,

and Mockingjay
by Rockridge University Press

Choose a retail partner below to buy this title now.
A portion of this purchase goes to support your library.

amazoncom
BARNES NOBLE

BooksONBoARD

BOOKSTORES
Rells BUY IT NOW
Books

Clicking on the 'Buy It Mow' link will zause you to leave the library downlead platform website. The content of the
wiebsite s not controlied by the library or its serice providers. Please be aware that the site does not have the same
privacy policy as the library or its service providers.




Content Reserve

Material selection, reports, support & more!




Helpful Tips & Pointers:

Fifty Shades of Grey

Fifty Shades Trilogy, Book 1

Fifty Shades Trilogy Recommend subjects
ELJames

Knopf Doubleday Publishing Group

47,85 UsD

eBook: ERL

On other working list:0 / 3
Own:1l /32 Out:3/ 36 Haolds:0/

0 Update Cart

When literature student Anastasia Steele goes to interview young entrepreneur Chriztian Grey, she
encounters a man who iz beautiful, brilliant, and intimidating. The unworldly, innocent Ana is star

The first number is based on copies owned by all Advantage

libraries (which the consortium does not encourage), and the
second is for copies owned by the consortium. Also, keep in
mind that “on other working list” could mean it is on a

generated selection list, and not in a cart that will actually be
burchased.



Using Select Lists

MUTPL-Sandy-20121109
Patron Recommendations [RTL Manager]

Content Reserve Collection Tools PPL-Mary-20121130

Continue Work Susan Jerger- GWPL-cart

Continue working on a select list that is already in Top 100 Audiobook Gaps - 11/05/2012 [Smart List]
Create New Select List Top 100 Audicbook Gaps - 11/20/2012 [Smart List]

Review available titles and select quantities to pur Top 100 eBook Adult Fiction Gaps - 11/02/2012 [Smart List]
Marketplace . Top 100 eBook Adult Fiction Gaps - 11/10/2012 [Smart List]

Purchase digital titles with the ease and speed of

cart, and submit your purchase order. Top 100 eBook Adult Fiction Gaps - 11/18/2012 [Smart List]

Top 100 eBook Adult Fiction Gaps - 11/26/2012 [Smart List]
Top 100 eBook Adult Nonfiction Gaps - 11/05/2012 [Smart List]
Top 100 eBook Juvenile Gaps - 11/05/2012 [Smart List]

Maximum Access
Grant your patrons unlimited access with a Maxim

Licensed eBooks

Licensed eBooks are only available under their ney Top 100 eBook Juvenile Gaps - 11/20/2012 [Smart List]
limits. These eBooks can be ordered here. Top 100 eBook Young Adult Gaps - 11/05/2012 [Smart List]
Licensed eBooks will not be included in the main b Top 100 eBook Young Adult Gaps - 11/20/2012 [Smart List]

selection lists, nor will they appear in search results. Yyou wil NOT DE aDIe [0 COMDINE Orgers
for Licensed eBooks with titles from other publishers.

Suggested Title Lists
Review and/or add recommended and suggested lists for your Digital Library collection.

Merge Select Lists
Merge multiple select lists into one.

Create Select List from Existing Lists

Choose titles from current select lists to create a new select list.
+ Create New Compiled Select List
+ Use Existing Compiled Select List




Compile Select List "PPL-Mary G-20121202"

Step 1: Indicate lists from which to select titles.

-I Edit my select list name | Continue to next step...
# ] Select List ID
1. [ tpl-christine-20110714
2.0 cidcin-20120127-093809- 16032

cnmpile SEIECt List "PPL'MEI'Y G-20121202" [Total units: 0; Total amour

Step 2: Select titles to add to your select list. Click on the column heading to sort by that field.

Edit My List Name | View My List | Add Selected Titles To My List

# Order ID Library Title Creator
1. g\?atcrc?r'r:mendatiuns g?ﬁ;: The Admiral's Mark Steve Berry
2. Ezg;nr]‘mendamns gf&‘;ﬁ All or Nothing Elizabeth Adl
= Eaefzrc?r'r]]mendatinns g?l?:?é? Barbie ST EIELS

Next, enter in your PO#, and place your order.
3 Note: if you order all titles from a select list (i.e. Patron
Recommendations), please delete the original select
list.




Completing a purchase order

Shopping cart
Purchase Order "Shopping Cart for Collection Checklist” | Edit select list name

Click here to view vour HarperCollins eBook License shopping cart.

Tip: Disable pop-up blocker before
submitting your purchase order.

# [ Tit Format Units Owned Holds Total USD
1. [| The 100 Best Gluten-Free Recipes for ... EPUB 1 0 0 14.95
TO S u bm it you r orde r 2. [[] 50 Simple Things You Can Do to Save t... PDF 1 0 0 9.95
-.an
. . 3. [[| Anna Getty's Easy Green Organic EPUB 1 0 0 19.99
1.Add titles to your shopping cart. . couse o becnse s 1 o o
2 . C I i c k th e 'Vi eW C a rt‘ i c O n . B Cani;nt’;e‘x::??:\;:;r:gp::::s:rg‘r;::gubmission — W... | &2 | ohs : E 0 .58
EFUEB 1 0 0 16.00
3 S I t 1 Ed 't I t | 1 t 1 t You have chosen to submit this order: | erus 1 B 7 T
- ,e e C I S e e C I S n a m e O ID:. Shopping Cart for Collection Checklist | epuB 1 0 0 17.95
assign a custom name to your | subtotat: 195.68 crus 1 o I e
p u rc a S e O rd e r . All sales are final--please confirm that you are EPUE 1 0 0 14,95
|| ready to submit your content order...
1 1 Total: 10 0 0 195.68
4 Se I e Ct C O m p I ete P O | {* {¥ag, T understand that due to the nature of digital:
| media, this order Is final. The titles cannot be reversed:
| put of the system and by clicking "OK", [ accept delivery:

for this content. T understand that in subn|

a re fl n al | order, I am making these tities avaiiable fc| If you'd like, please enter your internal

6.Next, you'll have the option to | | 1 '
attach an ‘Internal purchase order | iy
ID' to your order. _ ok | coen |

7.Click 'Submit' to send your |
to OverDrive.

5.Confirm your order - all sales i it it s T ol o g{




Helpful Reports

View Activity Charts

Wiew all download and borrowing activity.

View Recommendation Charts
Wiew all recommendation activity by your patrons.

View Gutenberg Activity Charts

Wiew all download activity for Gutenberg titles,

View Purchased Title Report
Wiew all titles owned and subscription-based content, Wiew checkout and hold counts for
gach title, Limit results by type and date purchased, [please be patient while this report
loads].

View OverDrive Community Reserve Title Report
iew details about OwerDrive Community Reserve titles that have been accepted inte
vour collection,

Wiew OwverDrive Community Reserve titles from your local collection and which libraries
have accepted them,

View Turnover Rate Charts
“iew turnover rates for your content,

View Mew Patron Registrations
View new patron registrations by the date each first logged inte your librany.

View Title Statistics

“Wiew statistics for top checkouts and waitlisted titles, formats, and subjects.

View Patron Activity Charts

“iew all patron download and borrowing activity,

View Current Waiting List
“iew titles currently on your patroens' waiting lists,

View Waiting List History

View all titles that have been on your patrens' waiting lists.

Search Checkouts
Search for and view your patrons' checkouts by checkout ID, library card number, or title.

View Digital Library Statistics
“iew statistics for your digital library including overall and current checkouts, holds,
patrens, etc.




Current Waiting List as of 12/02/2012 5:41 PM ET

Branches: All

Total patrons on waiting list: 1,425

Auerage waitperiod: 963 days NOTE: A hold ratio of 5 is a goal to keep
atrans on walting s W rormat. . . . -
Kindle: 628 in mind. Anything higher, means we need
EPUB: 542 more copies.
QOEFPUB: 27
FOF: 10
OPDF: 2
OoMA; 132
OAB: 84
itle reator ublisher m olds n Chk Chk atio Firsi':re ﬁ::-‘:a“
Titl C t Publish ISBN Fmt Holds Ow Lic Avail Li ed Rat .:EII:EI :urch

The Claiming of Seil
1. . g Anne Rice Group (USA), Kindle &8 1 25 03/01/2012 No
Sleeping Beauty Inc
The Claiming of Penguin
2. ; g Anne Rice Group (USA), 9781440673924 EPUB 17 1 - - 25  08/02/2012 No
Sleeping Beauty Inc
3. Notorious Ninet lanst R Kindle 46 4 - - 21 11/20/2012 Y
. Motorious Nineteen Evanovich et indle es
. . Janet Random
4. Motoricus Nineteen Evanovich House, Inc. 9780345527752 EFUEB 38 4 - - 21 11/20/2012 Yes
Motorious MNineteen Janet Books on
5. (unabridged) Evanovich Tape 0730307932570 OAB 21 i | - - 21 11/07/2012 Yes
. Penguin
A Discovery of Deborah . ) )
B. Witchas Harkness IGnrgnup (usa), Kindle & 1 14 09/06/2012 No
. Penguin
S SEiims Group (USA), 9781101475690 EPUB 7 S - 14 08/14/2012 No
Witches Harkness Inc
. Penguin
. A Discovery of Deborah Group (USA), 9781101467350 PDF 1 1 - - 14 09/25/2012 No
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+ Holds Manager: Increase your library's digital title circulation by automatically filling holds.
« OverDrive Video excerpts: Important information about OverDrive Video excerpts.
« Promotional and Educationziglaterials: Spread the word about your OverDrive service, All materials are free to our library and school partners.

Reference Guides:

Content Reserve 'Marketplace': A step by step guide including an overview, how to build a collection, ordering, reports, workflow, and invoicing.

=]

User Rights Documentation: User rights can be assigned to allow different levels of access to Content Reserve, Download this document for more
information on setup.

¥

=,

Reactivation of Download Links: Learn how to reactivate download links for your borrowers using Content Reserve Reports,

= B = B
Y Es

Obtaining Technical Support: Contains step-by-step instructions for submitting support requests.

Learning Center

To learn more about your OverDrive-powered website and Content Reserve, access our training materials available through the OverDrive Online Learning Center. Need
training right away? View courses at your convenience ... plus pause, stop and fast forward to suit your learning style.

Support Center

Critical Alerts:

e October 25: OverDrive releases OverDrive Media Console for Windows 8!

« Important Notice: OverDrive has scheduled a Recurring Monthly Maintenance Window.
« Important information about OverDrive Video excerpts.

s View Recommended Orders.

« There are select lists in your work queue.

« News you can use: collection development tips and tricks.

Unable to find the answer you're looking for?

Confact

LIERARY SUPPORT

Copyright ©2012 -- OverDrive, Inc.
Security and Privacy Policy | Terms and Conditions of Use
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m Your Name: i
;_' Connie Bruder
I'D Your Email: chruder@library.in.gov
- @library.in.g
p—] Issue Category™: —-Select-- -

End-User Name:

End-User Email Please fill out

End-User's Library Card: with as much

Description: . information
as possible!

Format: Adobe eBook - EPUB

Adobe eBook - PDF =

Digital Audiobook

Disney Online Books 2 . .

| | This is for
Title(s) of Problem Media: -
staff use only!

Error Message Text: -
Operating System: —Select— -
Browser: —Select— -
Software Application: -Select-- -
Device: —Select— -

If you need to add a screen capture of any error message you are receiving or of informa
request, please reply to the confirmation email after the form is submitted to send any at




Subscribe to ContentWire

Sign up from the homepage of
Marketplace.

» ContentWire weekly email
newsletters

» +Sign up for information on the
latest titles and publishers available
for you to add to your collection.

» +Each issue includes information on
new releases, must-read titles, and
popular best sellers!

» =Delivered to your inbox every
week!

» Staff can also sign up here:
www.overdrive.com/resources/publ
ications.aspx.

» Geographic specific editions
available!

OverDrive )
Con ten tWI r e fresh titles for your digital library

Log in fo Content Resarve p

US Public Library Edition
January 17, 2012

Ready to add titles to your library?

What's New
with OverDrive

Calling all children's and YA
selectors, sign up now for

Children's & Young Adult
ContentWire!

AGAAT

Save time by automaticd MEWSLETTERS
filling your digital holds \ -
OverDrive's Holds Mana| Gt info on the latest

suggested lists,
publishers, and more.

Visit the OverDrive Boot
#845 at Midwinter ALA.| Enter your email address:
schedule a meeting, em

karen@overdrive.com o
call (216) 573-6686 ext.
@ HTML ) Text

Stay Connected
Select newsletter(s):

ContentWire
ﬁ I t | o~ -
US Edition -

Russian eBooks

ContentWire:
Children's & Young Adult

Digital Dispatch




Helpful sites for current and future members:
*also available on the Evergreen Indiana Member Resources page:
www.in.gov/library/3379.htm

« Consortium Home Page (Patron view): http://cidc.lib.overdrive.com/

« Staff Training Resources from Overdrive:
http://www.overdrive.com/LearningCenter/

« Promotional Materials from Overdrive:
http://www.overdrive.com/Resources/PartnerServices/MarketingOutreach/

« Overdrive Content Reserve (must have an Overdrive login):
https://secure.contentreserve.com ; to set one up, contact Connie Bruder, at
CBruder@library.in.gov

« Overdrive Support: https://secure.contentreserve.com/Library/Support.asp
(click on the support icon at the bottom of the page)

Overdrive’s Digipalooza is the
company’s semi-annual
conference. It will be held in
Cleveland on August 1-4, 2013.
http://www.digipalooza.com/



http://www.in.gov/library/3379.htm
http://cidc.lib.overdrive.com/
http://www.overdrive.com/LearningCenter/
http://www.overdrive.com/Resources/PartnerServices/MarketingOutreach/
https://secure.contentreserve.com/
mailto:CBruder@library.in.gov
https://secure.contentreserve.com/Library/Support.asp
http://www.digipalooza.com/
http://www.digipalooza.com/
http://www.digipalooza.com/

Thank you for coming!

The next webinar will be in January 2013. We will
discuss the redesigned Overdrive Marketplace
(happening soon). Please email us with other
topics that you would like to see discussed:

Connie Bruder (Indiana State Library)
Cbruder@library.in.gov

Mary Glaser (Plainfield Public Library)
mglaser@plainfieldlibrary.net




